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RATE APPLICATIOIV 

FOR WATER COMPARIES 
WITH ANNUAL GROSS OPERAT1 +4G REVENUES 

(INCLUDING REQUESTED RA f'E RELIEF) 
OFLESS THAN$250,(.00 

PER ARIZONi L ADMINISTRATIVE CODE R14-2-103 

UTI1,lTY NAME 

You must complete ALL iteixs in the application accordin!, to the instructions provided. If you 
have any questions regarding the application, call (602) 542-085 1 Ibr Staff assistance. 

._ 
TN OKL R TO PROCESS YOUR tt 'PLICATION 

FORWARD TNE 
ORIGINAL AND TEN CC 'IES 

TO 
DOCKET CONTROL CEb 'TER 

1200 WEST WASHING1 '3N 
PHOENIX, ARIZONA 8i 107 Id I *- _ _  

t 

Note: Only three copies of the re<,:iired bills and invoices m, st be submitted with the 
~ a application. 

Revised 08/00 I 



i 

STATEMENT 

STATEMENT DATE 03/ 10/'35 

ALCOLJNT NUMBER LANCE 

PAGE 1 

AMOUNT REMITTED 

$ 
RETURN THIS PORTION OF STATEMENT 
WITH YOUR PAYMENT. 
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COLLINGWOOD PUMPS, INC. Invoice 
P. 0. BOX 1873 

COTTONWOOD, A 2  86326 DATE 5/31/96 N! 18G3 
(602) 634-5352 - 24 HOUR SERVICE 

S 
H 

P- 

D 

0 
LANCE ENTERPRISES, INC. I I FINE VALLEY WATER CO. S 

0 
L 480 RAINTREE RD. SSDONA, AZ 
D 

T SEDONA, AZ 86351 
O T- 

0 

* I  

x 

TOTAL MATES- IAL 

TAX 

PETE EmmW 

3,191 65 

245 76 
1 

1 

TOTAL INVOl CE e 

7hrs 

4,277 -41 

e--=- -- 
PULLED & REPLACED WELL PUMP I t  
JACUZZI 20S67515 PUMP END/ 20HP, 46CV MOTOR I I 1 3,165100 

SPICE KIT I I I  81 9 3  

PIPE TAPE I ~ -I--I 
LABOR 

RIG TIME 

TOTAL LABOI:. I I I  840 IO0 

FINANCE *WARGE OF 18% ON OVERDUS: ACCOUNTS 



I '6,- . Oak Creek Builders Supply, Inc. 
2065 Contractors Road 

Sedona, A 2  86336 
Phone (520) 282-4802 

TWWls: A 8eTvIce charge of 2% per month 24% a, 
Intrresb and further agrees 11 court action 'is neceli 

&vum will t 
w r y  it will 

I 1'' 



ONA WATER WORKS SUPPLY 
1008 W. 1st ST. 0 P. 0. BOX 219 

TEMPE, A 2  85280 
602-966-5804 

0 F' 0 B TEMPE 
SHIPPED V I A  TRUCK * 

.sa 

DEL. TICKET # 957 P.O. 

I I 
I Lance Enterprises I I I 1 400 Raintree Rd. 

. Sedona, A Z  86336 
1 400 Raintree Rd. 

Sedonar A Z  86336 

1 IPS CQRP STOP 

-7 2 L 

EF.ASS B'JLLHE&D TEE 3/4 X I  
3 i 4  X b BRASS NIPPLE 
3/4 X 3 BRASS NIPPLE 

314 ANGLE MTP STOP 
fliiSERT 3 / 4  PE TUBE 
INSERT 1 PE PIPE 
1/4 M I P T  X I P S  P J  CPLG 
1 FIPT X I P S  DJ CPLG 

BRASS ST 90 1/4 

ERASS TEE 1" 
BRASS HEX EUSA 1 X 3/4 
#I. 12" l?*Lt( MTR BOX 
$1 :2 1:: ELI.< M l R  p,(:)X %s?.! 21.7500 261. 
4 :< 1 B R Z  SDL PVC 1533 13.3400 53. 
c', rNC1.l CA!';'r I R O N  V A L V E  B c30.0000 60. 34  

SUB-TOTAL: 1253. 
T A X :  . 
SHIPPING: 

--I---.".- 

,1253. 
----I--- ---...---- 

GBnt Of good* delivered hereunder, purchaser agrees lo pay seller's LEQA. -YPENSES Includ!ng reemonable ATTORNEY'S 





PINE VALLEY WATER CO. TEST YR. 12/31/99 

On our 1993 application Ihr TO rate increase, oiir page 1 A seems to have all our ducks in a , 0 row, see enclosed hi-lited copy, Imwever, when you apply i Aiirphy's Law to page 1 A, nothing 
went as planned. We had discussed our rate increase with yaur Staff in Phoenix, and said we 
needed about $3,000 a year inore in income to carry out OUE projections, Murphy struck right 
there! We received approximately the rate increase we had requested, but had our fire hydrant 
maintenance taken out, which took aver $600 a year off tlie top of the increase. 

Murphy struck again 111 1 995, wlieii Yavapai County Road Dept. made a deal with the 
Pine Valley Homeowners Assoc. to improve the roads in Pine Valley. We still had about 85 
vacant lots with no service connections, so it meant a crash program to get them all in, especially 
the road crossings, before tlie Courlty started improving the roads. We finished the job in time, 
then had to Blue Stake, and maintain an on site Inspector, and repair crews whde the County did 
their rough grading, two breaks in six inch mains and seven service line breaks. And, as the 
County drd not follow the center sf the road easment, but roughly followed the existing traveled 
road, as decreed by 10 years of 'courtesy grading" As said above, the paved road did not follow 
the easement center, whiclz resulteJ in several of our street valve boxes that had to be modified, 
or replaced with new ones. 

pump and it seemed to check out. We then pulled the well pump for a check up, the punp 
company in Phoenix found nothing wrong, but told us the pump was old and tired, and the motor 
had several flaws. Which we now blame to many years of cperation with the wrong Add-A- 

The next blow was when OUT well pump went out, wr- checked the electricity to the well 

.Phase. We started re-checking our electric sirpply, and foLiiid that oiir Add-A-Phase was 

9 

I .  

malfunctioning. Alier scvci-al calk to tlic Factory to clicclc lbr reasons for the malfuiction, we 
were informed that the inodel Add-A-Phase we had, was NOT for a deep well pump. (The Add- 
A-Phase is a big 'black box' which converts incoming single phase 240 volt power to three phase 
480 volts). We still had 240 volt pGwcr to run our booster pmps,  but the storage tanks were 
going down fast. We started plionirlg customers immediately to conserve water, and contacted a 
rental outfit in Flagstaff for a big emugh portable generator to run the well. With the purchase of 
a new Add-A-Phase , and a new pwnp and motor, we were back in the water business, but at a 
cost of about $13,000. The problem started on May 29th19i16, and was finished on June 13,1996 
without a single customer being out of water. 

came in and trenched for over two miles of power line replacement for A P S .  Again it was Blue 
Stake everything (some places 3 am.! 4 times) Again it was a case of on-site inspection, and leak 
repair. One six inch maiii,(our fault, mistnarked) and nine service connections. However, the 
crew from Tiffany pitched right in and worked with us, down in the mud, on repairs. When the 
County broke one six inch main, eight County Highway workers stood around m d  watched Judy 
putting a repair coupling 011, under pressure, while Pete filmbled around on crutches getting her 
tools etc., 

With the roads all paved we were in seventh heaven, until 1999, when TBmy Const, 



PINE VALLEY WATER CO. TEST YR. 12/31/99 

We now seem to have all our ducks back in a row, but the row is much longer now. We 
0 have three booster piimps on line, one 7 1/2HP rebuilt 1996, one new 1996 lOHP, and one 5 HP 

rebuilt 1997 (with a spare 5 HP on a shelf) which makes the Fire Department very happy to have 
in excess of 55OGPM at all the hydrants, as well as a 500 gallon, 4 inch gravity line from the 
storage tanks. We also had a 2750 watt, 1 10 volt generator rebuilt and installed, together with a 1 
1/2 HP 110 volt booster pump on lime, with hand controls, for emergencies, which helped us 
answer a lot of Y2K questions by OLU- customers. 

Our major forseeable problem now, are that somewhere we must find funds for pay 
increases, and LEI'S old 1979 service truck is now going around the Odometer for the third time, 
and there are signs of the old 'one horse shay syndrome'. We have always tried for an honest 
'Arms length transactions' between Lance Enterprises and Pine Valley Water, which often meant 
the last bill to be paid each month was payroll for Judy and Pete. Now that Pete is 77, and Judy 
is 69, they are backing out of operations more and more, which puts more burden on our son 
Lance, and his wife Lisa, therefore, payroll has got to be closer to the top of the list of bills to be 
paid. With a young family with low resources, they are not in a position to skip a month's pay in 
order to pay a bill. We will have to rely 011 a rate increase for existing customers for any increase 
in income, our average of new custcrmers is only about two per year. 

your instructions, and, with a copy attached do not need repzating. 
We feel the statements prescited in our 1993 application answer all the items covered in 

Your instructions really present a 'Catch 22' problem, you want us to hold om rates down 
. t o  protect the public pocketbook, at the same time you want us to preach water conservation. If 

we have low rates, and good watcr coiiservatioii together, c ~ i r  gross income for the year will go 
down, while expeiises keep climbi~rg. Tell me how to do it 

proposed rate increase, to date (Sep:. 2211d) wc have receivcd four written responses, and twelve 
or more verbal comments. They are 100% go for it. 

Our bill forms have a space fix- useful information, last month we sent out a notice of a 
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PJARRATIVB DE8CRIPTI.ON OF APPLICATION F 'Q- 

mrtnrctlprg; 

Please provide a written rur r r t fvo  of the purpose for your rBQU"lst for a p e m t  rate Increase. 
The n r r r r t l v r  should include: 
dorcrlptfocu and/or calculations of Kijur-tmentr made t o  amount& that drte lncludd In thlr appllcatlon that 
aro different than w u n t s  recorded In ywr books/ledgero (pro f o m  adJktstmentr); BlwiflCMt frctorc 
fnfbenchg your revenues, expenses and/[lr rote base; mt ic fpoted  growth!drcLine in curtanerr expected in 
the next two (2) yearc and the MwXnt of anticipated construction t o  se ye thoce customer$ and how ffnmnced; 
the typc of customers served by the u t i l i t y ,  r.0. residential  and uhrt type, I r r ig r t {on ,  $moll r o t o i l  
businesses, large ccmnrcial ,  otc.; ef foi  t i  made t o  encwrrge c w e r v i t ~ t a  of water through the proposed 
rare design or through other mans; e f for ts  made by the u t l l i t y  t o  control costs/expenses and/or a i t i g r t a  
the ynornt of rote increase; o d  other frctors relevant t o  your request for increared rater .  

changer in cur rmt  conp.rcrd t o  p.st o p r a t i o n r  t h r t  noces~ I to to  tho Increase; 

0 

The primary reason for the rate increase is to purchase and install e 
new 5,000 gallon hydro-pneumFtic tank. the existing tank is ;23 years old, 
with two leaks patched , and mother dexelopinq. 

. 

estimate o f  $20,700.00 For a complete job, but feel that by using in-house 
We-have a 'contractor s 

- 
labor, and stretching the work over a three or four year period, we can do 
this work with an actual cast outlay OF under $14,0CD.00. 

company for $2,500.00. 
tsnk supports, with a small amounl; still available *sward DUrchaSe of the tank. 
%wings, plus income From ttjL=, rate increase (if grarl;t;ed), would allow us to 
purchase and install the tanfc during the second v e a ~ .  Our Dresent stock of 
pipe and Fittings would g i v c  3 good ntorl; t o w a r d  r e w  piping required, at minimal 
cost * 

reFurbish our exietinq electr.lca1 panel. 

We have at the present time, permission to ao-into debt to our Darent 
Thin would take care of site preparation and new concrete 

.- 
Hopefully, somewhere ir the third year, we wot Id completely relocate and 

AFter thns-, as funds accumulate, a 

At present, we have 1 1 6  custom err^, with a projected increase over the next 
two years OF 12 customers. PI1 present and future ctmtomers are resjdential, 
with no commercial property. 

In asking f o r  a 2 nd tier on our rate structure, we hope to encourane 
conservation by some OF our llrger water users. 
with our monthly billinq, and conservation is often mentioned. 
very active leak control program. 

operated on contract by our en% company, Lance Er:terprises, Inc., at what we 

and we have no vehicle expErise, or major office ov?rhead. We have however, ex- 
perienced a large increase ALT 
required by ADEQ and the EPI!, 
ra te  base, 

We also send out Newsletters 
We also have p 

I n  regard to holdinq dokn operatinq costs. Pic% Valley Water Comoanv iS. 

f ee 1 L v e n W z  have no onerazors .;U~IW ;.raund.dalncx ' ,Irn&& wnr k" , 

We study the Arizona Cot.por3tion Commission Vewslctter, and check the 
h 
h a  

best to mitigate both the amou:it, and xhe frequency of our rate increases. 

A t t a c h  a d d i t i o . i a 1  pages i f  necessary. 



Start of footings for floor 

Steel set for floor, note extra reinforcing 
in floor for tank legs 

Finished floor 

Tank being sanded and primed-2 coats epoxy, 
finish, 2 color coats water based paint. 

Tank painted, 7 1/2 HP, 2 5HP pumps in place 

This is the start of 1994 & 1995 project of replacing existing twenty three year old 
pressure tank. , This and 1995 & 1996 projects were done with Pete & Judy's labor. 



Old pressure tank on the way out. Removable front wall with parts bins & shelves 

Roof going on - note beam for removable front wall. 
Wall made removable for possible change of tank. 

Outside of building, Parts bin removable side. 

, Getting ready for fabrication of removable front wall 

This is 1995 & 1996 project. Building new ~0 
I 

I 
I pump house around tank 

1999 Photo of present booster pumps and piping 
all pumps piped and wired for removal without 
disturbing water flow - 5 - 1 1/2 - 10 - 7 1/2 HP 



0 

Name of Owner/Manager (Print) 

COMPLETE THE FOLLOWING, STATEMENTS IN SUPl'ORT OF YOUR RATE REQUEST. 

h/l"; rI?rz. c i  (Company Nanic) requests an increase in the existing 

rates charged by the Company. Th: information contained in this application is based upon a twelve- 

month Test Year ending /2/3//Yg (mm/dd/yy). The Company had annual gross revenues of 

$ 5?,706 f5 , served /d7 metered and . 53 un-metered customers, and 

sold /01 6 3 1, 74 2 gallons 3f water during the Test Year. 

Coinpany N ime 

The composite depreciation rate the Company applies tq utility plant in service is 

percent. The Company is requesting an increase in revenues in the amount of $ /6 004 c2 , and 
9 7  total annual gross revenues if the Company is granted tlic rate in,,rease will be $ & L7/ 7 09 - 

The Conipany notified 1 .  I custoniers of its ap! hat ion for a rate increase on 

d /$b(rnmldd/yy). A cop+, of the notice with a notari ted cover letter stating the method of 

customer notification, as well as the tiate of the notification, is attached. 

By completing this application in support of my request ior a rate increase, 1 waive the right to 

use Reconstruction Cost Ncw (IICND) plant information to clctcr nine fair value of plant in service. 

The utility company ownership is a COI" \ " o w f ~ ~ ( ~ ) +  (if a corporation, please attach a list 

of stockholders and the respective number of shares owned;. I have read and completed this 

application, and to the best of my knowledge, all of the inforrn:-Lion contained in, and attached to this 

application, is true and correct. 

3 
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ARIZONA DEPARTMENT OF ENVIRONMENTAL QUALITY 
M ON 1'10 It IN G ASS I S 1  AN C I3 I'ROG RAM 

ANN'IJAI, SAMPLING FEE INVOTCE 

Pursuant to A.R.S. 49-1 13, IntercFi will hc tli.lrCrd 11 11111 pnyinnr 15 i ioi i c < ~ i v d  hy  111, 
Ipccifiad duo dnta, If you diupuiu i l w  IIIIIOWI h\id. l b ~ ~ ~ ~ ~ ~  I '11 .LI AI)I.~J 81, \O~,II 

osslble. To reduce interest costs on an unpaid Invoice you ma\ 
&lieve is not in dispute. Howcvcr. if noiipnylllciii IF d;c i t )  w i l h  
an additional five percent penalty of UP to twenty-fivc pcrccnt of 

an ainount that yoli You 'lave "'Y yucstions your 'nvo'cep 'Ontact 
'['o,ly Bo& at (602) 207-4532 

month or fraction o f  a month the amount IS past due or toll-free within Arizona at (800) 234-5677, exteFion 4644 
Pursuant to A.R.S. Si 49-360 and A.A.C. RIS-4-224 through R18-4-226, "The director shall establish fees for the centralized 
monitoring program to be collected from all publlc water systems.. . " 

1 

PETE MANDEVILLE 

SEDONA, A 2  86351 

SEDONA, AZ 86351 

IIII111111I1I1111111111,IIIIIIII 

t Keep the top portion for your records. t 

Account/PWSID #: 13 103 MAP 

Billing for Calendar Year: 2000 
Due Date: 12/13/1999 

ANNUAL 1 SAMPLING FEE WORKSHEET 
M CI cr Unit  

I :cc _.. w <. 12) I I - 
314'' connections and smaller . . . .  11 8-- connections x I OO X 3.50 = 413.00 All computations arc 

rounded to the neares 
Penny - 1" connections 4 conncctions X 1.67 X 3.50 = 23.38 

1 1/2" connections . . . . . . . . . .  1 - conncctions x 3.33 X 3.50 = 11.66 
2" connections 1 connections x 5.33 x 3.50 = 18.66 
3 " connections . . . . . . . . . . . . .  0 connections x 10.00 x 3.50 = 0.00 
4" connections . . . . . . . . . . . . .  Q-connections X 16.67 X 3.50 = 0.00 

. . . . . . . . . . . . .  cmnectionsx 33.33 x 3.50 = 0.00 6" connections . "  
8" connections or larger . . . . . . .  0. connections x 53.33 X 3.50 = 0.00 
Total Sampling Fee (if total number of connectin. i is less than or eqiial to 100, thc fee is $ 

Plus Paid Interest Charges and/or Other Adjustmrnts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 

Plus Unpaid Interest Charges as of 11/10/1999. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 0.00 
Minus Payments Received and/or Other Adjustnapnts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 

Amount received by ADEQ (Make chcck pnyab,c to Staic ol' AI  i/ona) 

. . . . . . . . . . . . .  

. . . . . . . . . . . . .  

I 

1 
350.00 ) . . . .  $ 466.70 

0.00 

I 0.00 
1 AmountDue.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . $  466.70 

. . . . . . . . . . . . . . . . . . . .  $ 

Do not write below this line i * A $12 fee will be charced for anv clmk not Iioiioretl by h ! m k  

Mail to: Arizona Dcpiirtnicnt of CnviIonmcnt;il Quality 
P.O. Box 618 
Phocnix, A% H.5001 -00 I H 



CURRENT AND PROPOSED RATES AND CHARGES 

PROPOSED RATES CURRENT RATES 

1 MINlMUMORSERVICE i 
' CHARGES I 

$ GALLOWS I $ GALLONS I 
1 5/8" x 3/4" Meter I 

3/4"Meter 1 
1" Metei 

1-1/2" Meter 

i 
I 

~ I 

for 0 I 

2" Meter , 

for 
& 

for 

---i 
4" Meter 1 

L 

6" Mcter 
I J 

COMMODITY CHARGE 
(EXCESS OF MTNTMUM) 

I $ Per Galloiis 

2 ,  L5 
3 Lz_c, 

CIIIl Per Month I$:;;] FLATRATE 
1 1 1 I 

5 



Company Namc- 
Cj3,NG dU1 E-(I) 1AjrZ,KL? - c,, 

CURRENT AND PROPOSED SER?'ICE CHARGES 

Tcst Year Ended: 
1 2 / 3 1  /?? 

CUSTOMER CLASS: / ~ . ~ ~ & W ~ H L  

SERVICE LINE AND 
INSTALLATION CHAR 

Establishment 

Establishment (After Hours) 
$ 35%" 
$ Yo"-" 

Reconnection (Delinquent) 

Re-establishment (Within 12 mor .hs) 

NSF Check 
. .. 

I $  3 5  "," 

$ M O h  @ x 
M I  NIMV-M 

$ I c "," 

Deposit Interest I -e--- % 

Late Fee $ 5.- = 

Deferred Payment % 

Meter Re-read l o  - 

3.52 I 

$ 5t! 1 

7 



PLEASE INDICATE A YES OR NO ANSWER TO THE QUESTIONS BELOW AND 

0 PROVIDE AN EXPLANATION WHERE NECESSARY. 

A parent-subsidiary relatic whip, or affiliation, with another entity includes corporations, 

partnerships, or sole proprietorship, as well as common ownership of a water company and another 

entity, such as a development company. 

Are any assets owned jointly with any affiliated or subsidiary elitities? h 
If Yes, please provide a description of cach jointly owmd asset, it's cost, and the percentage 

of the asset owned by the utility. iPlease note the amounts reported on Pages 10 and 11 should only 

include the percentage of plant owned by the utility.) 

Were any of the assets constructed or acquired from an affiliated or subsidiary entity? & 
If Yes, please identify the affiliated entity,, the relationship with the utility, and a detailed 

listing of all transactions reflected in the Plant accounts. Also include detail for other balance sheet 
accounts, such as Advances, Contributions in Aid of Constniction, inter-company payables and 

receivables, as well as Income St;iternent items stich as revenue- and expenses. 

8 



tiremenis) bv Year 

Seivices 

Meters and Mctcr Tnstallntiotrs y , r ~ / O  

Hydrants L / 5 e J  

Backflow Prevention Devices 44 
Other Plant and Mix .  Equiprn:qt 

Office Furniture and Equipmsiit 

Transportation Equipment 

Tools, Shop and Garage Equip, 

Laboratory Equipment 

Power Operated Equipment 

Communication Equipment \ 

Jb 

_- 

- 

Miscellaneous Equipment . I  Y 
Other Tangible Plant / 
TOTAL WATER PLANT 1 / A/ 3,/30 

I 

NOTE: Please include 3 copies c f  invoices for all plant asah4 purchases over $1000 
Year and all intervening years, a1i.t attach additional pages a\ necessary. 

e Test 

10 



Plant Addifions or (Re 
I I 

Description No. 
Cost Per 

Prior 
Decision 

I I .- I_ 

Iy248 301 1 Organization 1 302 1 Franchises 1 ,7qqo 303 Land and Land Rights 

304 Structures and Improvements N/n 

I . -  
307 Wells and Springs 

3 1 1 Pumping Equipment 

320 Water Treatment Equipment 

330 Distribution Reservoirs and 
Standpipes 

- -  

331 Transmission and Distrib. Maii~s 5- s-6 14 
_ I  

333 Services 4 
Meters and Metcr Installations :?zG- 

E Backflow Prevention Devices 

Other Plant and Misc. Equipm 

Office Furniture and Equipm-: , 

Transportation Equipment 

Tools, Shop and Garage Equip. 

Laboratory Equipment 

Power Operated Equipment 

Communication Equipment 

TOTAL WATER PLANT 

Current 

Year 
19- 

NOTE: Please include 3 copies 0: invoices for all plant assat purchases over $1000 for the Test 
Year and all intervening years, ~ I ' L '  attach additional pages 8s riecessary. 0 

10 A 



UTYLITY PLANT IN SERVICE 

Acct. Original Accumulated 

No. cost Depreciation O.C.L.D. 

301 Organization L), 24 8 fg $ 9 8  - 0- 
302 Franchises WJn /V'/p 
303 Land and Land Rights I Y  4 5 0 -  - 0- \4/ 11/50 
304 Structures and Improvements 3 1 1  , '5"f,., 3 ,  /5P a/, 233 
307 Wells and Springs 7, 00 0 7 O O O  c 0- 

3 1 1 I Pumping Equipment 30, %3 I / 5 , 4 3 9  I 320 p 
333 

I 336 
1339 
I 340 

I 341 

I 343 
I I 344 

I 345 

I 346 

1347 

i 
Water Treatment Equipmmt 

Services 

Meters and Metcr Installa*:* 

Transportation Equipment 

Laboratory Equipment 

Power Operated Equipmei 

Communication Equipmw 

Miscellaneous Equipmeill 

348 Other Tangible Plant 

I TOTAL WATER PLANT 
1 I I . .- 1 



1' 

WATER COMPANY PLAWT DESCRIPTION 

WELLS 

**WHER _ .  WATER SOURC E S  
Capacity Gallons Purchased or Obtained 

(gpm> (in thousands) 

TOTAL GALLONS PUMPED (NOT SOLD) THIS YE GR (thous.) = 0 6 9 74 2 

12 



WATER COMPANY PLANT DESCRIPTION CONTINUED 

MAINS 
I Size I Lengtli I I (in inches) I Material I (in feet) J 

8 
10 
12 

CUSTOMER METERS 
I Size 1 

(in inches) Quantity 
518 x % f r  2 

I 5 ! I 
! 2 I "1 I 

For the following three items, please list the utility owned assets in each category. 

TREATMENT EQUIPMENT: 
M/d 

. .  

13 



a 

I .A- - I 

NUMBER OF CIJSTOMERS h ou s a n ds 
MONTHNEAR 

ost Recent 12 Months 

,9 3 7 

Is the Water Utillity located in an '.,. rive Management Area (A MA)? 

YES 

Does the Company have a Gallons 'er Capita Day (GPCD) rc ~ ;iirement? 

YES 

--__I-- -- If Yes, please prove the GPCD amount: 

I 4 



COMPARATIVE STATEMENT OF INCOME AND EXPENSE * 

OTHER INCOME/EXPENSE 
419 Interest and Dividend iGorne 
42 1 Non-Utility Income 
426 Miscellaneous 
427 Interest Expense 

* 
** 
*** 
NOTE: Do not include sales tax in revenue or expense. 

Provide a breakdown by v r m e ,  position, salary, and duties. 
Provide copies of bills for Test Year expenses. 
Provide copies of invoices exceeding $500 for expense:. 

15 



Regarding Items number 601, 621, 635, 650, 657,659 on Page 15. 

Lance Enterprises, Inc. carries all appropriate Insurances, especially naming 
PVWC and it's operations. Policy is for $1,000,000 in liabilty. 

Lance EnterprisesJnc. ir; a Union Shop, and all employees are covered by Healt 
and Welfare policies which inclade, 80% Health, Dental, and Eye coverage. There is als 
Pension and Death benefits. 

Enclosed is a copy of the present operating rates which we feel are low, but we 
feel are about all PVWC can afford under the present rate structure. 

Pine Valley Water Co. is owned by Lance Enterprises, Inc, and operated on a Contra 

0 
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LAN( “E ENTERPRISES, INC 

- is0 rh l l lh!e  I<J 
Sedoria, A%: 86351 

Phom 320-284-1819 Fax 520-28J-931 I 
A r i p s t  23, 1999 

Fine Valley Water C h. 
480 Raintree Rd 
Sedona, AZ 86351 
Ms Judy Mandeville 

, In my letter qf December 2 I i998 relating to an increase in our month& operating 
charges, several of the rates were arbitrary, and, subject to revitw, Since then, with Lance on 
Payroll, and Pete ofJl ,some of o w  gbiestiinates were ofJ: 

* 30 day operator .stnnd/g) 10) $35, ou per day 
112 of ofJice personal cost (2 $500. :W per motilh 
*1/2 of telephone base rate 
30% of office overhecrd 

$30.00 per day. for oflice elc. 

Monthly water srmpl~s (collection, .shipping lab cost$ 
As we now operate two service whiclc,s, mid the golf cart, hasically 

$ 1,050.00 
250.00 

36.00 
2 7.45 
109.75 
450.00 

31.50 

*1/2 fo 1/2 public liabilrty insrrran~ L 

Meter reading charge tmv covered I J J  operator cc3st --..I-- 

dedicaled lo Pl’h‘~’  8 ~ e ~ ~ s i c e ,  we hme “pesse!d“ tit afair 
monthly chaip 350.00 

$2.304. 70 
Service rules as spelled out in ,Yept. .t 997 will remain the same. 
Items marked with aatrrrick above M T ~ ~  r&ct increases. 

30 
1/2 telephone base rate will increum to 2/3 of base rate 
1/12 of 1/2 inszcrunce will izicrease t(? 1/2 of 65% 

operator standby t h e ,  imrt)dLwd to $37.50 I, 125.00 
54.00 
142.66 

Nay rates will take eflect as qf Dec. Is1 hillingb(or as early as 
practical, 8 2,430.61 

Pete Mandeville. L<xcc. C 7) 



appiness and success 

serving you for many 
ars to come. 

LOOKING FOR MORE 
INFORMATION ABOUT 
DEREGULATION OF 
ARIZONA'S ELECTRIC 

Internet site at 
www.apsc.com. 

I 

B 

PINE VALLEY WATER CO 

Ne appreciate your business. Thank you! 

rHlS MONTH'S ELECTRIC BILLING INFORMATION 

Service Address 
5.80 RAINTREE RD 
-0T 42 

IOU are on the E-221 RA 

Your Meter Numbw D61491 

E 

3n Jan 11 your total kWh read was 
3n Dec 12 your toial kWh read was 
Your total kWh usage is 

Your kW demand rzad was 

2asic service charge 
"harge for kWh used 
Zharge for kW demand 
Sales tax 
Regulatory assessment 
Sub Total 

Billing Summary 

29918 
26094 

26 

3824 

15 .00  
2 7 3 . 9 0  

46 .02  
18 .45  

0 .47  

Previous Billin as of 12/16/1998 341 .54  
-341.54  

353 .84  Total Current Month Billing 
Payment ?2,30,1 998 

Total Amount Due 
THANK YOU FOR YOUR PAYMENT 

$353.84 

Continued on n e x t  page 
Please return lower portion with payment. When paling in person, bring entire bill. 

9 

Total Amount Due $317.41 

THANK YOU FOR YOUR PAYMENT 

Continued on siext page 
Please return lower portion with payment. When p&ying in person, bring entire bill. 

Total Amount $363.24 

'THANK YOU FOR '/OUR PAYMENT 

If we can help please call (602)371-6767 
Total billing amount due on presentatioi 1 

4 

http://www.apsc.com


- 
I 

, I l i g n u p  for Equalizer 
To receive your password, 
visit the customer 
service section of our 
website and complete an 
on-line registration 
form. 

0 

Billing Summary 
Previous Billin as of 03/16/1999 

Total Current Month Billing 
Payment 83/26/1999 

3 6 3 . 2 4  
- 3 6 3 . 2 4  

4 0 7 . 4 2  

c.- 

253-9405. 

I 

Total Amount Due $607.42 

THANK YOU FOR YOUR PAYMENT 

If we can help pledse call (602)371-6767 
Total billing amount due on presentation 

Please return lower portion with payment. When paying in person, bring entire bill. 
-co-r-rTc __I- w- - -.----- 
4 3 8 . 1 5  _^__A,-_---- ̂-----*"1.c -"r",y - - 

Total Amount Due $438.15 
THANK YOU FOR YOUR PAYMENT 

If we can help please call (602)371-6767 
Total billing amount due on presentation 

I 

>lease return lower portion with payment. When paying in person, bring entire bill. 

h t a l  Amount Due $584.62 
THANK YOU FOR YOUR PAYMENT 

-----.-.. -_ . - -  -- - --^-- -- 

If we can help please call (602)371-6767 
Total billing amount due on presentation 717 ///T 

Pieace-return lower ortion with payment. When naying in person bring entire bill. 
_ -  - -- - ----- - 

17n;al LurrentMoritT&ill,ng 7 7 1 . 3 2  

Total Amount Due $771.32 "HANK YOU FOR YOUR PAYMENT 

If we can help please call (602)371-6767 
Total billing amount due on presentation 

return lower portion with Payment. When paying in person, bring entire bill. 
-_-I_ 

WarAmount Due #=?7--- 

--------- -- 

THANK YOU FOR YOUR PAYMENT 

If we can help please call (602)371-6767 
Total billing amount due on presentation 



I .  

a i # i U b i e s - w a i  %r&,--~  iNlr- 

DECREASE CREDIT" 
line of this bill 
is for the estimated 
decrease you would have 
received for July, l August and September. 

e Assistant Paula 
use at (602) 534-3833. 

L 

Bllllng Summary 

527 .32  Previous Billin as of 08/13/1999 
Payment 88/23/1999 -527.32  

Total Amount Due 
Total Current Month Billing 473.97 

THANK YOU FOR YOUR PAYMENT 

If we can help please call (602)371-6767 
Total billing amount due on presentation 

Please return lower portion with payment. When paying in person, bring entire bill. -- - -  - --. -_. 
V f L .  -I * fO[al L U l l t $ l l l  IVIUII1:I D I I I i t I y  

Total Amount Due $442.44 

THANK YOU FOR YOUR PAYMENT 

Continued on next page 
Please return lower portion with payment. When paying in person, bring entire bill. - --e. W "  

Total Amount Due 
THANK YOU FOR YOUR PAYMENT 

If we can help please call (602)371-6767 
Total billing amount due on presentation 

e51 I .  60 

c 

Please return lower portion with payment. When paying in person, bring entire bill. 

Total Amount Due $438.79 THANK YOU FOR YOUR PAYMENT 

If we can help please call (602)371-6767 
Total billing amount due on presentation 



a 

e 

Ll c 41 k/hTf t r  ca * Company Name: Test Year Ended: 
w31/ -?4  

CALCULA'i'ION OF' DEPRECIATION EXPENSE 

0 NOTE: Use  Test Year ending balances for Column 1, and propc ;ed depreciation rates in Column 2. 

16 



Company Name: 
p , . g  V A L L - L T V  & h m r t  Cfi, 

BALANCE SHEET 

OF TEST YEAR 

Tcst Year Ended. ,I" 8 

I d 3 1  /a4 

FIXED X<<ETS - -_ 
101 Utility Plant in Service 
103 
105 Construction Work in Progress 
108 
12 1 Non-Utility Property 
122 Accumulated Depreciation-- Non Utility 

Property I-lcld --- for Futurc 1 Jsc 

Accumulated Depreciatioii - Utility Plant 

. . --_- --- - - .--_ 

' 
TOTAL FIXED ASSETS 

NOTE: Total Assets on this page should equal Total Liabilities and Capital on Page 18. 

17 



BALANCE SIIEET CONTINUED 

BALANCE AT BALANCE AT 
BEGINNING END OF TEST 

LIABIL. [TIES OF TEST YEAR 
YEAR 

CURRENT ~GBILITES 
23 1 Accounts Payable 
232 Notes Payable (Current Portion 

235 Customer Deoosits 4 2232 4 - 0-  

, 234 Notes/Accounts Payable to- Associated Companies 
1 I 

236 I Accrued Taxes 194 u a 4 3 E  
1 237 I Accrued Interest 1- 1 
241 Miscellaneous Current and Accrued Liabilities (iy,ooo "," /5,%3a0,0 

TOTAL CURRENT LIABILITIES 
I I I I I 

I I LONG-TERM DEBT [O&- .-I- 12 Months) 
224 Long-Term Notes and BC\PUS _ - -  $ - e -  $ *  

25 1 Unamortized Premium on 9ebt $714 $ N/h 

-.. 

- ___ _- - 1) 1: rw n IW I) E i i  I;, 11 ITS 
--_I__ _- _-----I_ --- I- . .- 

252 Advances in Aid of Constr*:ition I I 
255 Accumulated Deferred InkL:stment Tax Credits I 

I 271 I Contributions in  Aid of C&struction i s  
I 

I272 1 Less: .Amortization of Contributions 
28 1 I Accumulated Deferred Income Tax I 

I TOTAL DEFERRED C ~ E D I T S  

- -  TOTAL LIABILITIES 

18 



SUPPLEMENTAL FINANCIAL DATA 
Long-Term Debt 

Date Issued 

Source of Loan 

ACC Decision No. 

Reason for Loan 

Dollar Amoiint Issiicd 

Amount Outstanding 

Date of Maturity 

Interest Rate 

Current Year Interest 

Current Year Princinle 

If the Commission has not approvet any of the above loans9 {.'ease attach an explanation citing 
why the Company did not seek appboval. If additional spac 1 v needed, please attach as many 
supplemental pages as necessary. 

Meter Deposit Balance at Tcst Year End 

Meter Deposits Refiiiitlcd 1 h - i  thc Tcs( Ycar 

C '  LJ 

19 



CONTRIBIXYONS IN AJD OF CONSTRUCTION 

Balance Per Prior De : 

Additions 19 

Additions 19 

Additions 19 

Total Additions 

Balance at Test Year .3 

ADVANCCS IN AID OF CONSTRUCTION 

I 
I ___-I- 

Balance per Prior Decision r -  
19 

19 f 

/ ! / 

i 

19 P// r;' 
19 i 

I 

- t  - 19 

Total of Additions 

Total of Refunds 

? 

7 

! 
I .  

NOTE: Prior Decision refers to the balances per the prior Sti.fTReport as adjusted per the 
final Commission Decision. 

0 
20 



Company Namc: 

Meter Size: 3-s% 34 

GALLONAGE NUMBER OF BILLS BILLS FOR 

12,001 to 14,000 I - -  3 2 2  - 0 14,001 to 16,000 n 
I - U 0 1 _--I-.- _ -  _ -  - -I_.. l-. -- .-- 

8 . -  0 ,  0 e 
I 0 1 2 ,  

25,001 to 30,000 - ._ 45- 

16,001 to 18,000 

18,001 to 20,000 

20,001 to 25,000 

30,001 to 35,000 
35,001 to 40,000 \ 

2 I- 

- 

1 -- 40,001 to 50,000 
50,001 to 60,000 

60,001 to 70,000 

70,001 to 80,000 

90,001 to 100,000 
Over 100,000 

(List actual gallons, 
i.e. - 120,000, ect.) 

__ 
. -  1 

80,001 to 90,000 ._ - 1 , 

Total Bills \ \-7 \ 17 a 
/-- 

22 



0 

(List actual gallons, L--l---- i.e. - 120,000, ect.) -- 

GALLONAGE NUMBER OF BILLS 
RANGE ?%v . _  N4-W 

- 0 -  
1 to 1,000 

f i 
7 -  5 

1,001 to 2,000 l b  / I  
2,001 to 3,000 9 .A 

12 - 1 )Gp.--..-. 
I 5  7 

5,001 to 6,000 9 ._ 13 
I (  7 

7 
Lt' 3 __  

7 8 
7 ._ / I  

I 1 

.- . 

3,001 to 4,000 
4,001 to 5,000 

6,001 to 7,000 
7,001 to 8,000 

_ "  

8,001 to 9,000 

9,001 to 10,000 

10,001 to 12,000 
- 

1 - - -  12,001 to 14,000 
14,001 to 16,000 

. _-I---_._ _ _ _  - - . - . - _. ._L_ -- 
16,001 to 18,000 2. - 3 
18,001 to 20,000 1 

1 20,001 to 25,000 
25,001 to 30,000 

30,001 to 35,000 
35,001 to 40,000 
40,001 to 50,000 
50,001 to 60,000 

60,001 to 70,000 

70,001 to 80,000 
, 80,001 to 90,000 

I - 1 
- 

-- 
L I  

_ .  

. -  

.. - -  
90,001 to 100,000 

Over 100,000 

23 
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-- 1 

TOTAL 
GALLONAGE NUMBER OF BILLS BILLS FOR 

RANGE --- N/ D !  QUARTER 
7 / 

1 -0 1. - 0 -  
1 to 1,000 

1,001 to 2,000 
2,001 to 3,000 
3,001 to 4,000 
4,001 to 5,000 
5,001 to 6,000 
6,001 to 7,000 
7,001 to 8,000 

8,001 to 9,000 

5 3 13 9,001 to 10,000 

10,001 to 12,000 3 5 17 
5 ZZ 

1 3 7 
0 0 16,001 to 18,OOO I I r  

18,001 to 20,000 I 

25,001 to 30,000 a. 
4 .-__I 

20,001 to 25,000 

30,001 to 35,000 
35,001 to 40,000 
40,001 to 50,000 
50,001 to 60,000 

60,001 to 70,000 
70,001 to 80,000 
80,001 to 90,000 

90,001 to 100,000 
Over 100.000 

- -  3 ._ 

- 

2. 
I - .  

- -  
-- 

(List actual gallons, 
i.e. - 120,000, ect.) - . _  _. I- 

Total Bills 1 \ \8 _- 2 \ \B  0' 
25 



BILL COlJNT SUMMARY 

l S t Q t r  
- 0 -  

2"" Qtr 

I 1 to 1,000 I I 

3"' Qts 

.-  
1,001 to 2,000 
2,001 to 3,000 

3,001 to 4,000 

4,001 to 5,000 
5,001 to 6,000 
6,001 to 7,000 

4'h Qtr Total 

I 7,001 to 8,000 I I 

80,001 to 90,000 
90,001 to 100,000 

Over 100,000 
(List actual gallons, 
i.e. - 120,000, ect.) 

Total Bills 

I 8,001 to 9,000 I 1 

t 
~-~ . ., ~ ~ 

._ 

9,001 to 10,000 

10,001 to 12,000 
12,001 to 14,000 
14,001 to 16,000 

16,001 to 18,000 
18,001 to 20,006' 

. _  

I . -. 4 I 20,001 to 25,000 1 I 
25,001 to 30,000 
30,001 to 35,000 

I 

35,001 to 40,000 I --I 
I 40,001 to 50,000 1 I 

50,001 to 60,000 
60,001 to 70,000 

70,001 to 80,000 

I I 

26 
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GALLONAGE NUMBER OF BILLS 
RANGE 

- 0 -  

1,001 to 2,000 

0 ~ - -  a 

3,001 to 4,000 
4,001 to 5,000 
5,001 to 6,000 

7,001 to 8,000 

8,001 to 9,000 
9,001 to 10,000 

10,001 to 12,000 

. _ _  . .. ~ ___ 

. _  
12,001 to 14,000 

14,001 to 16,000 

16,001 to 18,000 
----_ _. 

25,001 to 30,000 
30,001 to 35,000 
35,001 to 40,000 
40,001 to 50,000 
50,001 to 60,000 

60,001 to 70,000 

70,001 to 80,000 

18,001 to 20,000 
20,001 to 25,000 

-____ -_ I 
_ _  \ 

-- \ 

-. 

E -_ ---___ 

- .__ 

_- -- 
I 

I 

80.001 to 90.000 I -- 

--I 90,001 to 100,000 

Over 100,000 

_______ ---- - 

(List actual gallons, 
i.e. - 120,000, ect.) 

Total Bills ____.. IL, _---% -- 

22 
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GALLONAGE 

I T , .  1 to 1,000 
1,001 to 2,000 

TOTAL 
BILLS FOR NUMBER OF BILl S 

_ .  

2,001 to 3,000 2 a 
, - _______ __ 

3,001 to 4,000 
4,001 to 5,000 
5,001 to 6,000 
6,001 to 7,000 
7,001 to 8,000 

I 

- 

. "  

8,001 to 9,000 
__ __ ___ 1 9,001 to 10,000 -- 

10,001 to 12,000 
12,001 to 14,000 

14,001 to 16,000 

16,001 to I S,OOO 

18,001 to 20,000 

20,001 to 25,000 
25,001 to 30,000 
30,001 to 35,000 
35,001 to 40,000 
40,001 to 50,000 
50,001 to 60,000 

60,001 to 70,000 

70,001 to 80,000 
80,001 to 90,000 

90,001 to 100,000 
Over 100,000 

(List actual gallons, 
i.e. - 120,000, ect.) 

- - _ _  

- -  

_-_____ 

__ 

-- 
. -  - 

- 

- -  

____-__ - 

-- 

23 



e 

0 

___- 
I TOTAL 

GALLONAGE NUMBER OF BIL,I,S 
RANGE _._ _. - .  4 H 

- 0 -  
1 to 1,000 

1,001 to 2,000 
2,001 to 3,000 
3,001 to 4,000 
4,001 to 5,000 
5,001 to 6,000 
6,001 to 7,000 
7,001 to 8,000 

- -  - 

./ 
_I 

3 -  
-~ . . _ _ _  

1 -. - 

____________ 

- _______.__ _______ 

-- 
8,001 to 9,000 

9,001 to 10,000 

10,001 to 12,000 

. -  12,001 to 14,000 
14,001 to 16,000 

16,001 to 18,000 

18,001 to 20,000 

20,001 to 25,000 
25,001 to 30,000 

I__ __ - - __ - - . .. 

I - - 
I 
I 

_. I 
30,001 to 35,000 - - I 
35,001 to 40,000 I - .  I 

I 

__ - - ______. I_ 

_____I 

40,001 to 50,000 
50,001 to 60,000 

60,001 to 70,000 f 
I 

--___I 

70,001 to 80,000 I 
____--I- ___ ___ . 80,001 to 90,000 

90,001 to 100,000 
._ 

-I______ -_________I_ 

24 





14 WAT@,% _. - co, - . . -_.. __ _-_ ,/99 Tcjt Year Elided: 

BiLL COUNT SUMMARY 

__ - 0 -  
1 to 1,000 

1,001 to 2,000 
2,001 to 3,000 

3,001 to 4,000 
4,001 to 5,000 
5,001 to 6,000 
6,001 to 7,000 
7,001 to 8,000 
8,001 to 9,000 

9,001 to 10,000 
10,001 to 12,000 
12,001 to 14,000 
14,001 to 16,000 
16,001 to 18,000 

18,001 to 20,060 
20,001 to 25,000 
25,001 to 30,000 
30,001 to 35,000 
35,001 to 40,000 
40,001 to 50,000 
50,001 to 60,000 
60,001 to 70,000 
70,001 to 80,000 
80,001 to 90,000 
90,001 to 100,000 

Over 100,000 
(List actual gallons, 
i.e. - 120,000, ect.) 

Total Bills 

_ _ _ -  

______-__--- 

____-- 

I 

I 
I 
1 

- -  

_-_I-. -- - I -- ~ 

6 c 4  29 

26 





GALLONAGE 
RANGE 

- 0 -  

1 to 1,000 
1,001 to 2,000 
2,001 to 3,000 
3,001 to 4,000 

4,001 to 5,000 
5,001 to 6,000 

~. 

e- 1 __ ___ - __ _. . - ___ - 
9,001 to 10,000 

_. . 

TOTAL 
NUMBER OF BIL.FS BILLS FOR 

c A d  - __ _.Marr __ QUARTER 
0 e 
0 e 
I I 

I - A 0 -  3 

z I 9 
3 

_ .  _____.____ I 
_ _ _ -  

f+ 
.___ --__- __I 

l_l_ -___tti 10,001 to 12,000 
12,001 to 14,000 

35,001 to 40,000 
40,001 to 50,000 
50,001 to 60,000 

60,001 to 70,000 

70,001 to 80,000 
80,001 to 90,000 

90,001 to 100,000 

I -1 I -. 

14,001 to 16,000 1 

I 

I 
I 

_ -  I 
I 
I __-__ 

_.. ~ _ _ _  
16,001 to 18,000 1 

Total Bills 

, . . - i -. I I I  

(-4 - _  

I r . _____I_ _- .____- 

18,001 to 20,000 I 
I I I___-____- 

20,001 to25,000 I - _ -  _I_ 

25,001 to 30,000 
30,001 to 35,000 

I . "  
Over 100.000 

(List actual gallons, 1 I U I  
I i.e. - 120,000, ect.) I - ~- 

I 

22 



GALLONAGE NUMIZICII 01; SIL!,S BILLS FOR 
-.-.--A. - -. ._ /y - _ _  RANGE 

- 0 -  

1,001 to 2,000 

0 . -  -_ 

I ______ A- 
I_ ------ ____--___ 1 to 1,000 0 

4 

I 

5,001 to 6,000 2 

~ _ _ _ - _ _ _ _ _ _  2,001 to 3,000 
3,001 to 4,000 

4,001 to 5,000 

6,001 to 7,000 
7,001 to 8,000 

8,001 to 9,000 

9,001 to 10,000 

10,001 to 12,000 

-__ - - _- - - - 

pz 
~ .~ _I_______ 

___ - 

- - - I 

I 

____..____ . . _.. . -_ 

.. 

_ - . _. 

-- --__ __ 

- ---I__ __ __ - - - - __ - 
12,001 to 14,000 

0 14,001 to 16,000 
16,OO 1 10 lS .000  

18,OO 1 to 20,000 
20,001 to 25,000 

25,001 to 30,000 

30,001 to 35,000 
35,001 to 40,000 
40,001 to 50,000 
50,001 to 60,000 

60,001 to 70,000 

--II 

- - 

- - - __ - 
~- - -__ 

--_-_-_I__- 

- - - 

- - __ 

70,001 to 80,000 
80,001 to 90,000 
90,001 to 100,000 

Over 100,000 
(List actual gallons, 
i.e. - 120,000, ect.) 

__ - -I-__- 

I I 
-__________- 

____ . __ - __ - _  -_ 

I 
- _-_ ____I- 

-. - __ - - - _- - -. 

I Total Bills 1 5) 0 



0 

0 

I ____-__ -  

_____- 1,001 to 2,000 

___ _-_-_I_-- I 

J ___ ____- 

I I __.___ L- 

2,001 to 3,000 
3,001 to 4,000 
4,001 to 5,000 
5,001 to 6,000 
6,001 to 7,000 

L - - -_ - - - - . . - I  __ - 

_______ _____I -__-- 

~ - ___._c_ - . - - 
7,001 to 8,000 ~- 

. - - --__ __ -_ 

8,001 to 9,000 I I 
_ _  _I_ I__ __ _-__ .- - . - - - 

9,001 to 10,000 

10,001 to 12,000 
. - ___ I__ ___ - - 

_____I ____--_-_-_I 

I _I_____ - _  12,001 to 14,000 
14,001 to 16,000 I 

-8- 
1 
z 
1 
\ 
3 
e 
2- 
e- 
-e 

\ 
I 

1 

16,001 to 18,000 - _  
-__ e 

I 
I_ 

1 20,001 to 25,000 
25,001 to 30,000 
30,001 to 35,000 
35,001 to 40,000 
40,001 to 50,000 
50,001 to 60,000 

60,001 to 70,000 
70,001 to S0,OOO 

80,001 to 90,000 
90,001 to 100,000 

Over 100,000 

-___ c__-- 

- - -- 
_ -  

-.- - 

-- 
-__I ___cI__-- 

II_ -- 

. -- _______ ----- - 

(List actual gallons, 
i.e. - 120,000, 

Total Bills 



..... --.~_. ~ ... . . . ~ . .  . . . . . .  

GALLONAGE 
RANGE 

- 0 -  
1 to 1,000 

1,001 to 2,000 
2,001 to 3,000 
3,001 to 4,000 
4,001 to 5,000 

- 

__ - 
TOTAL 

NUMBER OF B I L I S  BILLS FOR 
6-J . _ _  ~ - b QUARTER -__---D - - 

- -- a e 
49 

._ e --____ 

I _I L I 3 
I I 

______. 

___- ____ 

4 3  

- ._ 
5,001 to 6,000 

6,001 to 7,000 2 

-__ I 7,001 to 8,000 

8,001 to 9,000 
2 

9,001 to 10,000 

10,001 to 12,000 
e - 

I I 

0 - _  12,001 to 14,000 
14,001 to 16,000 

18,001 to 20,000 

20,001 to 25,000 

25,001 to 30,000 

30,001 to 35,000 
35,001 to 40,000 
40,001 to 50,000 
50,001 to 60,000 

60,001 to 70,000 

70,001 to 80,000 

80,001 to 90,000 
90,001 to 100,000 

Over 100,000 
(List actual gallons, 
i.e. - 120,000, ect.) 

I-__-- 

____ -. - - - __ -- - 

i 

___- _ _ _ _ _ ~ _ _ _  

__ ___-__-I - 
.____ __ - - ~  

- - 

__ 1 -  . .  

1 Total Bills 
0 

I 
0 
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- 0 -  
I 1 to 1,000 

1,001 to 2,000 
2,001 to 3,000 

3,001 to 4,000 

4,001 to 5,000 
5,001 to 6,000 
6,001 to 7,000 
7,001 to 8,000 
8,001 to 9,000 

' 9,001 to 10,000 
10,001 to 12,000 
12,001 to 14,000 
14,001 to 16,000 

16,001 to 18,000 
I8 ,OO I to 20,000 

20,001 to 25,000 

- 

. . . 

- 

I 25,001 to 30,000 

I 30,001 to 35,000 

I 35,001 to 40,000 
40,001 to 50,000 
50,001 to 60,000 
60,001 to 70,000 
70,001 to 80,000 

1 80,001 to 90,000 

(List actual gallons, 
i.e. - 120.000. ect.) 

I Total Bills 

BILL COIJN'r SUMMARY 

I 
I 

' -- 
I 

I 

I 
- _ _ / _ _ _  

.-I- 'I 
.- -. 

/3 I L.5 

, 20 

I I 





0 

e 

-____ __ _ -  

GALLONAGE NUMBKR OF 1311,' S BILLS FOR 
RANGE 

- 0 -  
1 to 1,000 

1,001 to 2,000 
2,001 to 3,000 
3,001 to 4,000 

4,001 to 5,000 

5,001 to 6,000 

6,001 to 7,000 
7,001 to 8,000 

8,001 to 9,000 
9,001 to 10,000 

10,001 to 12,000 

12,001 to 14,000 I 
14,001 to 16,000 
16,001 to 18,000 

18,001 to 20,000 

20,001 to 25,000 

25,001 to 30,000 

30,001 to 35,000 
35,001 to 40,000 
40,001 to 50,000 
50,001 to 60,000 

60,001 to 70,000 

70,001 to 80,000 

80,001 to 90,000 
90,001 to 100,000 

Over 100,000 

_________ _ _ _  _ _ _  - -~ ---____ 

_ _ _ ~  - 

-- 
_ _  

_I________ __ _ _ _ _  

_ _ _ ~ _ _ _ _ _ _ - ~ -  

I-_. _____ _____ __ --1_1 -- 

- - __ - - - - - 

- - _ ___ --. . 

/ 

__- __ __ 

- _ ~ _ _ _ - -  

- 

_- 
_- ~ 

----_ 
__-- 

- _- 

_I 

-____ 

_- 

__ _ _  __. --. _- -- - __ .-_ 

(List actual gallons, I 
_____ ._ - 

1- - a: 
33 



I 
GALLONAGE 

RANGE 

1 to 1,000 1 1,001 to 2,000 
2,001 to 3,000 
3,001 to 4,000 

l t7GiXXE-- 
I 5,001 to 6,000 

6,001 to 7,000 
7,001 to 8,000 

I 8,001 to 9,000 
(9,001lO- 

10,001 to 12,000 

1 12.001 to 14.000 

0 1 14,001 to 16,000 
16,001 lo 18,000 

18,001 to 20,000 t 20,001 to 25,000 

35,001 to 40,000 
I 40,001 to 50,000 

50,001 to 60,000 

Over 100,000 
(List actual gallons, L i.e. - 120,000, ect.) 

Total Bills 0' 

__-___ ___ 
TOTAL 

NUMBER OF BILLS BILLS FOR 
I OUARTER 
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1 GALLONAGE 1 

0 

0 

NUMBER OF BILLS 
- _ _  RANGE 

- 0 -  
1 to 1,000 

1,001 to 2,000 
2,001 to 3,000 
3,001 to 4,000 
4,001 to 5,000 
5,001 to 6,000 
6,001 to 7,000 
7,001 to 8,000 

8,001 to 9,000 

9,001 to 10,000 

10,001 to 12,000 

- , I- 

__ - 

-_ 

_--I _ _ _ _ _  _ _  _. - 

. - -  - 

_-__I ____ 

--___-__I 

___I-_-___ 

I - -.___I _I__-___ . - 
I 

12,001 to 14,000 
14,001 to 16,000 t 
I G,OOI io I B,(N)o 

18,001 to 20,000 

20,001 to 25,000 
25,001 to 30,000 
30,001 to 35,000 
35,001 to 40,000 
40,001 to 50,000 
50,001 to 60,000 
60,001 to 70,000 

70,001 to 80,000 

80,001 to 90,000 
90,001 to 100,000 

Over 100,000 
(List actual gallons, 
i.e. - 120,000, ect.) 

__ - - ~~- ~ 

- - -_ _____- 

__ 

- 

-___ ____c__ 

_______ _ _  - . - ___ _- 

Total Bills ____ !)- ____I_ L - - - ~  - 
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l--------- 

I - 0 -  

t 1 to 1,000 
1,001 to 2,000 

I 4,001 to 5,000 
5,001 to 6,000 

8,001 to 9,000 

16,001 to 18,000 

18,001 to 20,000 

20,001 to 25,000 
25,001 to 30,000 

30,001 to 35,000 
35,001 to 40,000 
40,001 to 50,000 
50,001 to 60,000 

60,001 to 70,000 

70,001 to 80,000 
80,001 to 90,000 

90,001 to 100,000 
Over 100,000 

(List actual gallons, 
Le. - 120.000. ect.) 

1 Total Bills 0 

....... ................ __ .......... I 

25 



e 

0 

0 

16,001 to 18,000 
18,001 to 20,000 

20,001 to 25,000 
25,001 to 30,000 

30,001 to 35,000 
35,001 to 40,000 
40,001 to 50,000 
50,001 to 60,000 
60,001 to 70,000 
70,001 to 80,000 
80,001 to 90,000 

90,001 to 100,000 
Over 100,000 

(List actual gallons, 
i.e. - 120,000, ect.) 

Total Bills 

. - -_--- 

___ _ _  __-__ _______ 

- 

- -i 
_- --I- 

--.*t----- 

3 3 13 
- 





GALLONAGE N U M B E R  OF BIL1,S 

3,001 to 4,000 
4,001 to 5,000 
5,001 to 6,000 
6,001 to 7,000 

QUARTER 

j.---- -__- 

I I z/ 
<-e 

____- - _. -. - - - - - 

~ _ _ _ _ _ _ _  - -___ 

- ____ 

- 0 -  d 
1 to 1,000 

1,001 to 2,000 d 
2,001 to 3,000 1 I 

7,001 to 8,000 I I \ I 

8,001 to 9,000 
9,001 to 10,000 1 I I I -1 - __ _____ .- 
10,001 to 12,000 1 

m ____- 

I 
I 

12,001 to 14,000 
14,001 to 16,000 

16,001 to 18,000 I 
~ ___.-_._____-___- 

I I 

25,001 to 30,000 I I 
- _ _  

30,001 to 35,000 
35,001 to 40,000 
40,001 to 50,000 
50,001 to 60,000 

60,001 to 70,000 
_ _  

70,001 to 80,000 
80,001 to 90,000 

90,001 to 100,000 
Over 100,000 

.- _____-____ - 

(List actual gallons, 
i.e. - 120,000, ect.) 

.- . . - - -_ --- - - 
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--- 
2"" Quarter Ended: - 

GALLONAGE 
RANGE 

- 0 -  
1 to 1,000 

1,001 to 2,000 
2,001 to 3,000 
3,001 to 4,000 

_________I_ 

TOTAL 
NUMBER OF UILI,S BILLS FOR 

QUARTER 
- .  -- -_ -- 

-e-- 
I. 

- ________ 

/ 
t _ _  ____ 

0-  
23 

\ 
43- 
8- 

^d 4,001 to 5,000 
5,001 to 6,000 
6,001 to 7,000 

-___ ._  

___ ______ _ _ ~ .  - 

7,001 to 8,000 _. 43- - _I__ __-- 

I 1 

I _ _  - T 

8,001 to 9,000 
~ __.___ .___ - .__-___ - 

9,001 to 10,000 49- 
10,001 to 12,000 

__- __-_ _ -  

12,001 to 14,000 
14,001 to 16,000 _I_ -- - & 

\ 
30,001 to 35,000 - _  I 
35,001 to 40,000 __ I 

I 

16,001 to 18,000 

18,001 to 20,000 
__ . . - - . - - - 

I_ 

- - - - - __ ____ 
20,001 to 25,000 

---- 25,001 to 30,000 

- -___ 
40,001 to 50,000 
50,001 to 60,000 

60,001 to 70,000 

70,001 to 80,000 

80,001 to 90,000 

Over 100,000 
(List actual gallons, 

I 
I 
I __ 

---___ - 
_ _ _ _ _ ~  

90,001 to 100,000 \ 
--- 

.. . - . -- i.e. - 120,000, ect.) . - - ._ - __ 

Total Bills __ 3 



GALLONAGE 
RANGE 

- 0 -  
1 to 1,000 

1,001 to 2,000 
I -___- I 

2,001 to 3,000 I 

- -- 
TOTAL 

NUMBER OF BILLS BILLS FOR 
_-- . . QUARTER 

_ -  * 

b 
1 

3,001 to 4,000 
4,001 to 5,000 
5,001 to 6,000 
6,001 to 7,000 

_____ ______-__ 
_____ ~- 

8,001 to 9,000 
9,001 to 10,000 

10,001 to 12,000 
12,001 to 14,000 
14,001 to 16,000 

16,001 to 1 S,OOO 

I - _______ 
7,001 to 8,000 

\ 
-____I___ 1 -  \ 

I - - -- _-.- - __ 

_____.-__---_ 

- -______--__- __ 

1 . -. __ - - - 
I 

-- - _. 
70,001 to 80,000 

80,001 to 90,000 
90,001 to 100,000 

Over 100,000 

- --_____-- 

.. 

18,001 to 20,000 1 I I 

I 

-- -____ 

____ - - - -~ 

25,001 to 30,000 

35,001 to 40,000 
40,001 to 50,000 
50,001 to 60,000 

60,001 to 70,000 
._ .. - - 

(List actual gallons, 
____. . .- . ...... .- .. L 
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GALLONAGE 
RANGE 

I 1 to 1,000 

I 3,001 to 4,000 

6,001 to 7,000 

7,001 to 8,000 +--- 8,001 to 9,000 

9,001 to 10,000 t--- 10,001 to 12,000 
I 12,001 to 14,000 
1 14,001 to 16,000 

18,OO I to 20,000 

20,001 to 25,000 
25,001 to 30,000 

30,001 to 35,000 
35,001 to 40,000 
40,001 to 50,000 
50,001 to 60,000 

60,001 to 70,000 

90,001 to 100,000 

Over 100,000 
(List actual gallons, 

Total BiIIs 

I 
I .. _- 

a c 3 



I J 

IbdI,I, COUNT SUMMAXY 

1" Qtr 

____ - 0 -  
1 to 1,000 

1,001 to 2,000 
2,001 to 3,000 

I 3,001 to 4,000 1 I .I 
4,001 to 5,000 , 

__ .____ - 

5,001 to 6,000 1- I 
I 

6,001 to 7,000 - 
I 7,001 to 8,000 t 

8,001 to 9,000 
9,001 to 10,000 

10,001 to 12,000 

12,001 to 14,000 

__ .- 

~ 

I 14,001 to 16,000 
16,001 to 18,000 

118,001,000 I 
I 20,001 to 25,000 I I 

1 . 

25,001 to 30,000 I I 
35,001 to 40,000 I 
40,001 to 50,000 I 
50,001 to 60,000 1 

- - I -  

60,001 to 70,000 

70,001 to 80,000 

80,001 to 90,000 
90,001 to 100,000 

Over 100,000 
(List actual gallons, 

___ _ -__ 

. LE ____ __ 

i.e. - 120,000, ect.) -- 

I Total Bills I 
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C IJS'I'OMER NOT1 FICA'TION 
scpt. 30, 2000 

PINE VALLIXY WA'I'EII t has tiled wlth thc Arizona Corporation Commission an application 

0 for a $10009.52 incrcasc 111 its rates and charges. l'he Application is available for inspection during 
regular business hours at the offices ofthe Commission in Phoerw at 1200 W. Washington St., the 
Commission in Tucson at 400 West Congress, North Rldg, Roori 21 8, and at Pine Valley Water Co., at 
480 Raintree Rd Sedona. ~ ~ ~ e a g v i s ~ d - t ~ ~ ~ ~ ~ - ~ ~ t c s a n d l ; l ~ o v e d  by t k  . .  . .  Commission may be hit >her or low e,f than the rates and chaues r 'a 4auested in the An&tion. 

Customer input is an important part of  the Commission's analysis of the requested increase and 
is a factor in determining whether a rwaring will be conducted. Customers are encouraged to call to the 
Commission's attention any questio 
service, billing procedures or other factors important in determining the reasonableness of charges. As a 
property owner or customer, you may have the right to intervene in this matter. Customers wishing to 
communicate with the Commission, or request information on intervention in the proceeding, should 
contact the Commission's Consumer Services Section at 1-800-2 22-7000 in Phoenix, or 1-800-535-0 148 
in Tucson. 

Regardless of whether a formal hearing is held, comments submitted in writing will be Docketed in the 
file, which the Commission revieuh prior to making the final Decision on the Application. It is 
important that you contact the Comntission within 15 days so that the Commission's Staff can consider 
your comments and concerns in deveioping its recommendations to the Commission. The present rates 
have been in effect since Dec. I ,  1994. An increase in rates is ne 2essary at this time to continue 
operating at our present level of service. 

or concerns related to the Company's Application, including 

Customers are advised that the Cornmission may act upon the Application without a hearing. 

Monthly Charge Yresen t Rates Proposed Rates 

Service Charges 

Establishment 
Establishment(After kirs.) 
Reconnection( Delinquent) 
NSF Check 
Meter Rereadif correct 
Meter Test 
Deposit 
Renters Deposit 

17.50 
22.00 
28.00 
37.00 
193.50 
32 1 .OO 
643.00 

18.00 I' " 

22.: 0 I' 

28.;10 )I I' 

37.00 
193 50 I' ' 
321.00 " I' 

643. l0 " 'I 

Present Rates Proposed Rates 

$ 25.00 $35.03 
40.0(1 45.0c' 
35.02 40.0( 
15.0t: 25.0C 
10.0!: 25.0C 
30.Ct7 5s.oc 

Per R u k  ' Owners Per Rule 
75.00 returned on 
paymt nt of final bill 

Re-establishment wln 12 mos. Mos off system x min. 1 0 Late Notice 5 .OO 5.00 

I 
I 

Per Rule plus establisment 



0 

e 

PINE VALLEY WATER CO. 
480 RAINTREE RD. 
SEDONA, AZ. 86351 
284-1 81 9 

Account No. 88 Current Reading Date 9/1/00 Previous Date 8/1/00 

Previous s Used Dewription A m o m  
METER READINGS 

Current 
22,910 24,000 1,090 Water $1 6.75 

Sales Tax $0.95 
Sub. Total $17.70 

88 Credit $0.00 
Mr. William Waterman Past Due $0.00 
8631 E. Columbus Ave. Misc $0.00 
Scottsdale, Az. 85251 

. .  

Total Due $0.00 

DUE UPON RECEIPT 
PAYMENTS NOT RECEIVED BY 20TH OF THE MONTH ARE CONSIDERED DELINQUENT 

PLEASE PUT YOUR ACCOUNT # ON THE MEMO 1 INE OF YOUR C H E U  

Account No. 88 Current Reading Date 9/1/00 Previous Date 8/1/00 
Meter Reading 

Previous Current -Ga llons Use d Description Amoun t 
22,910 24,000 1,090 Water $16.75 

88 Sub. Total $17.70 
Mr. William Waterman Credjt $0.00 
8631 E. Columbus Ave. Past Due $0.00 

Sales Tax $0.95 

Scottsdale , Az. 85251 Misc. $0.00 

Total Due $0.00 

Dear Customers, Neighbors, Friends, 

shopworn, so 1'11 only say The Time has Come. 

less then anticipated, but we made do with it. Our rates have always been predicated on getting enough income to 
get along on, that is; four months of not enough to get by on (winter)> four monthes of just getting by (spring and 
fal), and hopehlly enough in the summer to even the year out to a break even point. This formula not only leaves us 
with virtually no net profit, but not even enough to reinvest into the company for improvements, repair and 
replacement of worn tools or even money for a contingency fund for emergencies (the sound you hear is us knocking 
on wood). We are at a point that without our personal outside income (social security, ea. )  we would not make ends 
meet. We anticipate asking for an increase that will leave our rates below Big Park Water's (a company which has a 
much higher ratio of customers to ex2enses). When Lance Enterprises was busy building tanks they subsidized the 
water company by paying the majority of the office and operator payrolls but now the water company has to pai  it's 
own way and and frankly it's just not making it. The Rate Hearing Chairman told Virginia Todd, years ago when she 
protested a rate increase - be glad the Mandevilles can subsidize your water rates. Our response was that our 
customers are our friends and neighbors and we just wanted to get by. Well, we are no longer getting by; in addition 
to the above mention of lack of reinvestment and contingency finds ou two operators, Judy and Lance, are working 
or on call 24 hours a day seven days a week and make a combined $18,000 annual wage and I don't take any 
payment for my service to the water mmpany. Therefore, though we wish it wasn't so, the end result is the prospect 
of a rate increase. 

I usually start with Lewis C'yroll's ""The time has come", theiwalrus said...", well, it's getting a little 

We will be going for a water rate increase. Our last increase was in 1994 and it netted us about $600 a year 

Respectfilly yours, 



Dear Customers, Neighbors, Friends, 
I usually start with Lewis Carroll's '"'The time has come", the walrus said...", well, it's getting a little shopworn, 

so I'll only say The Time has Come. 
We will be going for a water rate increase. Our last increase was in 1994 and it netted us about $600 a year less 

then anticipated, but we made do with it. Our rates have always been hmdicated on getting enough income to get dong 
on, that is; four months of not enough to get by on (winter), four morthes of just getting by (spring and fau), and 

-hopeWy enough in the summer to even the year out to a break even point. This formula Aot-only leaves Ugwittrvirtually 
no net profit, but not even enough to reinvest into the company for improvements, repair and replacement of worn tools 
or wen money for a contingency ibnd for emergencies (the sound you hear is us knocking on wood). We are at a point 
that without our personal outside income (social security, ect.) we would not make ends meet. We anticipate asking for 
an increase that will leave our rates L elow Big Park Water's (a company which has a much higher ratio of customers to 
expenses). When Lance Enterprises was busy building tanks they subsidized the water company by paving the majority of 
the office and operator payrolls but now the water company has to pay it's own way and and fhnlcly it's just not making it. 
The Rate Hearing Chairman told Virginia Todd, years ago when she protested a rate increase - be glad the Mandde's 
can subsidize your water rates. Our response was that our customers are our fiends and neighbors and we just wanted to 
get by. Well, we are no longer gettbg by; in addition to the above mention of lack of reinvestment and Contingency fiwls 
our two operators, Judy and Lance, are working or on call 24 hours 8 day seven days a week and make a combined 
$18,000 annual wage and I don't take any payment for my service to the water company. Therefore, though we wish it 
wasn't so, the end result is the prospect of a rate incr-e. 

- 

- 
';"A/..' ~ Respectfilly yours, Pete Mandeville 



.I Rcspcctfully yours, Pete Mandeville 

" . 





PINE VALLEY WATER CO. 
480 RAINTREE RD. 
SEDONA, AZ. 86351 
284-1 81 9 

Account No. 333 Current Reading Date 10/1/00 Previous Date 9/1/00 

Previous Current Gallons Use d DescriDtion Amom 
METER READINGS 

. .  

SalesTax $0.94 
Sub. Total $17.44 

333 Credit 
Jones Past Due 

Misc 

Account No. 333 Current Reading Date 10/1/00 Previous Date 9/1/00 
Meter Reading 

Previous Current Gallons Used Description Amount 
0 0 0 Water $16.50 

333 Sub. Total $17.44 
Jones Credit 

I Misc. 

Sales Tax $0.94 

Past Due 
> 

Dear Customers, Neighbors, and Fi:ends, 
Regarding our requested rate increase, we have had four small rate increses since we bought the company in 

1978. This one is a little bigger, but not much, and it's six years since our last increase. Several customers have 
asked us what we would do as we go! older, and said they hoped we could find a better solution than selling out to a 
bigger system. 

When Lance and Lisa expressed a desire to come to Arizona md help with the water company, we almost 
jumped through the phone at them. They're here now, with a new house, and about three years experience with 
system operations, and learning fast. 

Pete is 'retired' (from payroll) now, and Judy hopes to retire next year, which brings us to the problem of the 
larger rate increase. Over the years when money got a little tight, or a major u h d e d  large project came along, Judy 
and Pete were on the tail end of bills 'eo be paid. When Lance and Lisa take over, we hope we can pay them little 
more than Judy and Pete worked fer. and, put their pay at the top of bills to be paid. 

Another financial problem is a much slower growth, we'[ve averaged only two new customers 
the last seven years. 

We have a complete copy of the rate increase application her;: at the office for your perusal, (all 
G 4 

The following is additonal cast increases that was not required to be sent to customers. Commodity 
Office hours, 9:00 AM to 12 Noon Monday to Friday. 

(excess of minimum) Present Requested rate 
1,001 to 5,OOOgal $2 75 0 to SOOOgal $2.95 
5,000 on up 3 26 5,001 to 12,000 3.95 

c .._ 12,000 4.25 - 
Respectllly Yours 



PINE VALLEY WATER CO. 
480 RAINTREE RD. 
SEDONA, AZ. 86351 

Phone 520-284-1819 Fax 520-284-931 1 
Sept. 25, 2000 

Dear Sirs, 
These are the notices we have sent our customers notifing them of our request for 

a rate increase. Enclosed you will find our typical water bill of Sept. 1,2000 that went to 
all of our customers. This war, our first notification of OUT proposed rate increase. In 
with their Oct. 1 bill we will enclose the one requested by you to be sent, a copy is 
enclosed of the notice. We ccmbined both pages. 

STATE OF ARIZONA 
County of Y avapai 
Subscribed, and sworn to, ackqowledged before me by Judy Mandeville, Pres. 
this 25 day of September 2000 

commission expires: 
WQ- aic , d 


